Your Feedback Matters!

Dear [Customer's Name],

We hope you enjoyed your recent experience with our online check-in service. At [Company
Name], we continuously strive to improve our services and your feedback is invaluable to us.

Could you please take a few moments to share your thoughts on our online check-in process?
Specifically, we are interested in any suggestions you may have for improvement.

Here are a few questions to guide your feedback:

How easy was it to navigate the online check-in system?
Were there any issues you encountered during the process?
What features did you find most useful?

What improvements would you like to see?

Your input will help us enhance our service for future travelers.

Thank you for your time and support!

Sincerely,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



