
Customs Information Request for Overseas 

Passengers 

Date: [Insert Date] 

To: [Customs Department/Agency Name] 

Address: [Insert Address] 

Dear Sir/Madam, 

I hope this letter finds you well. I am writing to request detailed customs information relevant to 

my upcoming travel as an overseas passenger. Below are my travel details for your reference: 

• Name: [Insert Full Name] 

• Passport Number: [Insert Passport Number] 

• Flight Number: [Insert Flight Number] 

• Date of Travel: [Insert Date] 

Specifically, I would like to inquire about the following: 

1. The allowed limit for duty-free goods. 

2. Items prohibited or restricted for import. 

3. The process for declaring goods upon arrival. 

Thank you for your assistance in this matter. I look forward to your prompt response. 

Sincerely, 

[Your Full Name] 

[Your Contact Information] 

[Your Address] 


