
Important Travel Update 

Date: [Insert Date] 

Dear [Passenger's Name], 

We hope this message finds you well. We are writing to inform you of an important update 

regarding your upcoming travel plans with us. 

Due to adverse weather conditions, we have made modifications to your itinerary to ensure your 

safety and comfort. Here are the details of your updated travel arrangements: 

Original Itinerary: 

• Departure: [Original Departure Date & Time] 

• From: [Original Departure Location] 

• To: [Original Arrival Location] 

Updated Itinerary: 

• New Departure: [Updated Departure Date & Time] 

• From: [Updated Departure Location] 

• To: [Updated Arrival Location] 

We understand that this change may affect your plans, and we sincerely apologize for any 

inconvenience this may cause. Please rest assured that your safety is our top priority. 

If you have any questions or require further assistance, please do not hesitate to contact our 

customer service team at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your understanding and cooperation. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


