
Important Notice: Alternative Flight 

Arrangements 

Dear [Passenger's Name], 

We hope this message finds you well. Due to severe weather conditions affecting our flight 

schedule, we regret to inform you that your flight [Flight Number] scheduled on [Date] from 

[Departure Airport] to [Arrival Airport] has been canceled. 

Your safety is our top priority, and we are committed to providing you with alternative travel 

arrangements. We have automatically rebooked you on the next available flight: 

• New Flight Details: 

• Flight Number: [New Flight Number] 

• Departure: [New Departure Time] 

• Arrival: [New Arrival Time] 

• Departure Airport: [Departure Airport] 

• Arrival Airport: [Arrival Airport] 

If this new arrangement does not meet your travel needs, please contact our customer service at 

[Customer Service Phone Number] or visit our website [Website URL] for additional options. 

We sincerely apologize for any inconvenience this may cause and thank you for your 

understanding during this time. 

Best regards, 

[Your Name] 

[Your Position] 

[Airline Name] 

[Contact Information] 


