
Error Report for Mobile Application 

Date: [Insert Date] 

To: [Insert Developer/Support Team Name] 

Dear [Insert Recipient's Name], 

I am writing to report an issue I encountered while using the [Insert App Name] mobile 

application. Below are the details of the error: 

Error Description 

Device: [Insert Device Name] 

Operating System: [Insert OS Version] 

App Version: [Insert App Version] 

Date and Time of Error: [Insert Date and Time] 

Steps to Reproduce the Error 

1. [Step 1] 

2. [Step 2] 

3. [Step 3] 

4. [Additional Steps] 

Error Message 

[Insert Error Message/Code] 

Expected Behavior 

[Describe what should have happened] 

Additional Information 

[Any other relevant information or screenshots] 

Thank you for your assistance in resolving this issue. I look forward to your prompt response. 

Sincerely, 



[Your Name] 

[Your Contact Information] 


