
Technical Problem Report 

Date: [Insert Date] 

To: [Support Team/Recipient Name] 

From: [Your Name] 

Email: [Your Email] 

Subject: Technical Issue with [App Name] 

Dear [Support Team/Recipient Name], 

I hope this message finds you well. I am writing to report a technical problem I encountered 

while using the [App Name] mobile application. 

Problem Description: 

[Describe the issue in detail, including steps to reproduce the problem, error messages received, 

and any other relevant information.] 

Device Information: 

Device Model: [Device Model] 

Operating System: [OS Version] 

App Version: [App Version] 

Attachments: 

[Attach relevant screenshots or files if necessary.] 

I would appreciate your assistance in resolving this matter as soon as possible. Thank you for 

your attention to this issue. 

Best regards, 

[Your Name] 


