
App Troubleshooting Feedback 

Date: [Insert Date] 

To: [App Support Team] 

Dear [Support Team Name], 

I hope this message finds you well. I am writing to provide feedback regarding some 

troubleshooting issues I have experienced with the [App Name]. 

Issue Encountered: 

[Describe the specific issue(s) you encountered, including any error messages and the steps to 

reproduce the problem.] 

Device Information: 

Device: [Your Device Name] 

Operating System: [Your OS Version] 

App Version: [Your App Version] 

Impact of the Issue: 

[Explain how this issue has impacted your experience with the app, e.g., functionality, 

accessibility, etc.] 

Suggestions for Improvement: 

[Provide any suggestions that may help to resolve the issue or improve the app.] 

Thank you for taking the time to address this feedback. I appreciate your support and look 

forward to your response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


