
Subject: Suggestion for Improved Inflight 

Meal Service Procedures 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Dear [Recipient's Name], 

I hope this message finds you well. As a frequent flyer with [Airline Name], I want to express 

my appreciation for the consistent efforts made in providing quality inflight service. However, I 

would like to suggest a few improvements to the inflight meal service procedures that could 

enhance the overall passenger experience. 

1. Pre-Flight Meal Selection 

Implementing a system that allows passengers to pre-select their meal options at the time of 

booking could reduce waste and ensure that passengers receive their preferred meal. 

2. Meal Presentation and Temperature 

Improving the presentation of meals and ensuring they are served at the proper temperature can 

make a significant difference in passenger satisfaction. 

3. Enhanced Special Dietary Options 

Expanding the range of meal options for special dietary requirements, including vegetarian, 

vegan, and gluten-free choices, would cater to a broader audience. 

4. Feedback Collection 

Implementing a post-flight survey focused specifically on meal service could provide valuable 

insights into passenger preferences and areas for improvement. 

Thank you for considering my suggestions. I believe that with these changes, [Airline Name] can 

continue to lead in customer satisfaction during inflight services. I look forward to seeing the 

enhancements in the near future. 

Best regards, 



[Your Name] 

[Your Contact Information] 


