Report on Inflight Meal Service
Inconsistencies

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Report on Inflight Meal Service Inconsistencies

Dear [Recipient's Name],

| hope this message finds you well. I am writing to bring to your attention some inconsistencies

that have been observed in the inflight meal service across several flights. These issues may be
affecting customer satisfaction and overall flight experiences.

Overview of Issues

« Inconsistent meal options provided based on flight duration.
o Delayed meal service resulting in passenger discomfort.
« Variation in quality and presentation of meals across different flights.

Flight Details

Flight Number | Date Meal Served  Service Feedback
[Flight Number] |[Date] [Meal Description] [Feedback]

Recommendations

o Standardize meal options across all flight durations.
« Improve staff training on meal service protocols.
o Implement a feedback system to capture passenger experiences more effectively.

Thank you for addressing these matters. | believe that by implementing the suggested
recommendations, we can enhance our inflight service and improve passenger satisfaction.

Best regards,

[Your Name]

[Your Position]

[Your Contact Information]



