
Feedback: Inflight Meal Service Experience 

Dear [Airline Name] Customer Service, 

I hope this message finds you well. I am writing to provide feedback regarding my recent flight, 

[Flight Number], on [Date]. Unfortunately, I experienced an issue with the inflight meal service. 

Despite my preference selection, I did not receive my meal during the flight. This was 

disappointing as I was looking forward to enjoying the meal that was offered. It significantly 

affected my overall experience and comfort during the journey. 

I would appreciate any insights you could provide on why this might have occurred and any 

steps that can be taken to prevent this from happening in the future. I value [Airline Name] for its 

service quality and look forward to flying with you again. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


