Complaint Regarding Absent Inflight Meal

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

Customer Service Department
[Airline Name]

[Airline Address]

[City, State, Zip Code]

Dear Customer Service Team,

| am writing to formally complain about the absence of my inflight meal during my recent flight,
[Flight Number], which took place on [Date] from [Departure City] to [Destination City].

Upon boarding the flight, | was informed that the meal | had pre-ordered was unavailable. This
was particularly disappointing as | had made my meal selection well in advance and relied on it
during the journey. The lack of communication regarding my meal's unavailability added to my
frustration.

| would appreciate an explanation regarding the oversight and a resolution to this matter. Thank
you for your attention to this issue. | look forward to your prompt response.

Sincerely,
[Your Name]



