
Rebooking Confirmation 

Dear [Customer Name], 

We apologize for the inconvenience caused by the recent service interruptions. We appreciate 

your understanding and patience during this time. 

We are pleased to confirm your rebooking details as follows: 

• Original Booking Reference: [Original Booking Reference] 

• New Departure Date: [New Departure Date] 

• New Flight/Service Details: [New Flight/Service Details] 

• New Arrival Time: [New Arrival Time] 

If you have any further questions or require assistance, please do not hesitate to contact our 

customer service team at [Contact Information]. 

Thank you for your continued trust in our services. 

Sincerely, 

[Your Company Name] 


