Justification for Waiving Extra Baggage
Charges

Date: [Insert Date]

To: [Airline Customer Service Department]
From: [Your Name]

Booking Reference: [Your Booking Reference]
Dear Sir/Madam,

I hope this message finds you well. I am writing to respectfully request a waiver for the extra
baggage charges applied to my recent booking with your airline.

Due to [insert reason: e.g., unexpected circumstances, medical emergency, etc.], | was compelled
to carry an additional bag that exceeded the baggage allowance. | assure you that this situation
was beyond my control and | have always adhered to the airline's baggage policies in the past.
As a loyal customer of [Airline Name], | kindly ask for your understanding and support in this
matter. If necessary, | am willing to provide any supporting documents that could assist in the
review of my request.

Thank you for considering my appeal. | look forward to hearing from you soon.

Sincerely,

[Your Name]

[Your Contact Information]



