
Important Update: Pet Travel Rules 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our commitment to ensuring the comfort and 

safety of all our travelers, we would like to inform you about the updated rules regarding pet 

travel. 

Traveling with Pets 

1. All pets must be booked in advance. Please notify us at least [number of days] before your 

departure. 

2. Ensure that your pet is in a secure and properly ventilated carrier that meets our size 

guidelines. 

3. We require a current health certificate and vaccination records from your veterinarian. 

4. Pets must remain in their carriers during the journey and are not allowed to roam freely. 

Fees and Additional Information 

There is a pet travel fee of [amount]. Please review our website for more detailed information 

regarding the accommodations and restrictions. 

For any inquiries or to make a reservation, please contact our customer service at [contact 

information]. 

Thank you for your attention to these important guidelines. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


