
Cabin Crew Kudos 

Date: [Insert Date] 

To: [Team/Individual Name] 

From: [Your Name/Position] 

Subject: Kudos for Excellence in Service 

 

Dear [Team/Individual Name], 

I would like to take this opportunity to express my heartfelt appreciation for the outstanding 

performance demonstrated by you and your team during our recent flight service. 

Your commitment to safety, exceptional hospitality, and teamwork truly made a difference in 

ensuring our passengers had a comfortable and enjoyable experience. 

Specifically, I would like to highlight [specific examples of excellent service], which were noted 

and praised by several passengers. 

Thank you for embodying the spirit of excellence in all that you do. Your hard work does not go 

unnoticed, and I am proud to work alongside such a dedicated team. 

Best Regards, 

[Your Name] 

[Your Position] 


