
Denied Boarding Compensation Request 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Airline Name] 

[Airline Address] 

[City, State, Zip Code] 

Dear [Customer Service/Specific Contact Name], 

Subject: Compensation Request for Denied Boarding - Flight [Flight Number] on [Date] 

I am writing to formally request compensation for denied boarding that my family and I 

experienced on flight [Flight Number] on [Date], departing from [Departure Airport] to 

[Destination Airport]. Our family consists of [number of family members] including children 

aged [ages of children]. 

Due to circumstances that were beyond our control, we were not allowed to board the flight 

despite having valid tickets. This resulted in significant inconvenience and additional expenses 

during our travel. 

According to the [relevant regulations, e.g., EU261 if applicable], passengers are entitled to 

compensation in instances of denied boarding. I kindly ask you to review our situation and 

provide the appropriate compensation owed for this unfortunate event. 

Attached are the required documents, including copies of our tickets, boarding passes, and any 

correspondence regarding this matter. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Signature (if sending a hard copy)] 



[Your Printed Name] 


