
Compensation Appeal for Denied Boarding 

Date: [Insert Date] 

To: [Airline Name] 

Customer Service Department 

[Airline Address] 

Dear Customer Service, 

I am writing to formally appeal the denial of my compensation claim for denied boarding due to 

a missed connection on [Insert Date of Travel]. My flight details are as follows: 

• Flight Number: [Insert Flight Number] 

• Original Departure: [Insert Departure City/Time] 

• Connection: [Insert Connecting City/Time] 

• Final Destination: [Insert Destination City] 

Despite my timely arrival at the airport and following all necessary procedures, I was unable to 

board my connecting flight due to [insert reason for missed connection, e.g., flight delay, gate 

change]. This unexpected situation resulted in significant inconvenience, additional costs, and 

disruption of my travel plans. 

According to the [Insert relevant regulation or policy], I believe I am entitled to compensation 

for the denied boarding resulting from this missed connection. I have attached all relevant 

documentation, including my flight itinerary, boarding passes, and any correspondence related to 

this matter. 

I kindly request you to reconsider my compensation claim and respond to my appeal as soon as 

possible. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


