Inflight Entertainment System Issue

Date: [Insert Date]

To Whom It May Concern,

| am writing to report an issue with the inflight entertainment system during my recent flight
[Flight Number] on [Date]. Despite multiple attempts to use the system, | was unable to access
any of the available movies, TV shows, or music options.

This made my experience less enjoyable, as | was looking forward to utilizing the entertainment
features during the flight. | would appreciate it if you could investigate this matter and ensure
that it is resolved for future flights.

Thank you for your attention to this issue.

Sincerely,

[Your Name]
[Your Contact Information]



