
Letter of Inquiry for Airline Price Correction 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Airline Name] 

[Airline Address] 

[City, State, Zip Code] 

Dear [Airline Customer Service Team/Recipient Name], 

I hope this message finds you well. I am writing to bring to your attention a discrepancy I have 

noticed concerning the pricing of my flight reservation. 

Details of the flight are as follows: 

• Flight Number: [Insert Flight Number] 

• Date of Travel: [Insert Date] 

• Departure City: [Insert Departure City] 

• Arrival City: [Insert Arrival City] 

Upon reviewing my reservation, I found that the price charged was significantly higher than 

what was advertised on your website at the time of booking. The discrepancy amounts to [Insert 

Amount]. 

I kindly request that you look into this matter and provide clarification or adjust my fare 

accordingly. 

Thank you for your attention to this issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


