
Luggage Claim Progress Report 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Update on Luggage Claim #[Claim Number] 

Dear [Recipient's Name], 

I am writing to provide you with an update on the progress of your luggage claim filed on [Claim 

Filing Date]. We understand how important it is for you to retrieve your belongings, and we are 

working diligently to resolve this matter. 

Claim Status: 

Your claim is currently being processed and is at the following stage: 

• Status: [Current Status] 

• Date of Last Update: [Last Update Date] 

• Expected Resolution Date: [Estimated Resolution Date] 

Actions Taken: 

We have taken the following steps to locate your luggage: 

1. [Action 1] 

2. [Action 2] 

3. [Action 3] 

We appreciate your patience during this process. If you have any questions or require further 

assistance, please do not hesitate to reach out to us at [Your Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


