Delayed Baggage Retrieval Confirmation

Dear [Passenger's Name],

We are writing to inform you about the status of your baggage that was delayed during your
recent travel with us on [Flight Number] from [Departure City] to [Destination City] on [Date].

We sincerely apologize for the inconvenience caused by this delay. Our team is currently
working hard to locate your baggage and ensure it is returned to you as quickly as possible.

Your baggage details are as follows:

o Baggage Tag Number: [Baggage Tag Number]
o Expected Delivery Date: [Expected Delivery Date]

For real-time updates on your baggage status, please contact our customer service at [Customer
Service Phone Number] or visit our website at [Website URL].

We appreciate your patience and understanding during this time.
Sincerely,

[Your Airline's Name]



