
Letter of Protest Against Unfriendly Staff 

Treatment 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Date] 

[Recipient Name] 

[Title] 

[Company/Organization Name] 

[Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my concern regarding the unfriendly treatment I experienced 

from your staff during my recent visit on [Date]. 

Despite my expectation of receiving courteous and professional service, I was met with an 

unwelcoming attitude and dismissive responses from [Staff Member's Name or Position]. 

This behavior is not only disappointing but also reflects poorly on your establishment. I believe 

that every customer deserves to be treated with respect and kindness, regardless of the 

circumstances. 

I hope this letter serves as a constructive feedback and prompts necessary changes to improve 

staff training and customer interaction. 

Thank you for addressing this matter promptly. 

Sincerely, 

[Your Name] 


