
Insurance Claim Investigation Response 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Dear [Claims Adjuster's Name], 

Re: Claim Number [Insert Claim Number] 

I am writing in response to your recent investigation regarding my insurance claim submitted on 

[Insert Date of Claim]. I appreciate your efforts in thoroughly reviewing my case. 

After your investigation, I would like to address the following points: 

• [Point 1: Brief description of the point and any supporting detail] 

• [Point 2: Brief description of the point and any supporting detail] 

• [Point 3: Brief description of the point and any supporting detail] 

Attached to this letter, you will find documentation to support my claims including [list 

documents such as receipts, photos, or witness statements]. 

I kindly request a reevaluation of my claim based on the information provided. Should you 

require any additional documentation or further clarification, please do not hesitate to contact 

me. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


