
Insurance Claim Investigation Inquiry 

To: [Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Date: [Date] 

Dear [Insurance Company Contact Name], 

I am writing to inquire about the status of my insurance claim, identified by claim number 

[Claim Number], which was submitted on [Submission Date]. I would like to understand the 

current stage of the investigation and any additional information or documentation you may 

require from my side. 

Furthermore, I would appreciate an estimated timeline for the completion of the investigation, as 

this claim is vital for my ongoing circumstances. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Phone Number] 

[Your Email Address] 


