
Important Notice Regarding Your Flight 

Dear Valued Passenger, 

We regret to inform you that due to unforeseen circumstances, your scheduled flight Flight 

Number: ABC123 from Departure City to Arrival City on Date has been disrupted. 

We understand the inconvenience this may cause, and we are committed to providing you with 

alternative options to reach your destination: 

• Option 1: Rebook to another flight on New Date. 

• Option 2: Receive a full refund. 

Please contact our customer service at 1-800-555-0199 or visit our website to explore your 

options and make arrangements. 

We appreciate your understanding and patience during this time. 

Sincerely, 

The Airline Team 


