
Feedback on Cabin Crew Performance 

Date: [Insert Date] 

To: [Cabin Crew Member's Name] 

From: [Your Name] 

Subject: Performance Feedback 

Dear [Cabin Crew Member's Name], 

I hope this message finds you well. I want to take a moment to express my feedback regarding 

your performance during flight [Flight Number] on [Date]. 

Your professionalism and commitment to providing excellent service were clearly evident. 

Passengers appreciated your attentiveness and the way you handled requests efficiently. 

However, there are a few areas where I believe there is room for improvement. [Insert specific 

feedback about areas of improvement, such as communication, time management, etc.]. 

Overall, I appreciate your hard work and dedication to ensuring a pleasant experience for our 

passengers. Let's aim for continuous improvement and maintain the high standards our airline is 

known for. 

Thank you for your efforts, and I look forward to seeing your progress in the future. 

Best regards, 

[Your Name] 

[Your Position] 


