
Feedback on In-Flight Meal Quality 

Date: [Insert Date] 

To: [Airline Name Customer Service] 

Subject: Comments on In-Flight Meal Quality 

Dear [Airline Name] Customer Service Team, 

I recently traveled on [Flight Number] from [Departure City] to [Destination City] on [Date of 

Flight]. I would like to take a moment to share my feedback regarding the in-flight meal service. 

Overall, I appreciate the effort made to provide meals during the flight. However, I have some 

comments regarding the meal quality: 

• The meal options were limited, and I was disappointed to find that several items were 

unavailable. 

• The temperature of the food was lukewarm, which affected the overall dining experience. 

• The taste of the meal could be improved, as it lacked seasoning and fresh ingredients. 

• Additionally, the presentation of the meal was not appealing. 

I believe that enhancing the meal quality will significantly improve the overall passenger 

experience. I hope my feedback is helpful, and I look forward to seeing improvements in future 

flights. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


