
Baggage Claim Reimbursement Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Airline's Customer Service Address] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to formally request reimbursement for my 

baggage claim related to the inconvenience experienced during my recent travel with [Airline 

Name]. 

Flight Details: 

• Flight Number: [Insert Flight Number] 

• Date of Travel: [Insert Date] 

• Departure City: [Insert Departure City] 

• Destination City: [Insert Destination City] 

Details of Baggage Claim: 

• Claim Number: [Insert Claim Number] 

• Type of Baggage: [Insert Type of Baggage] 

• Status: [Lost/Damaged] 

As a frequent flyer with [Airline Name] and a member of [Membership Program], I request 

prompt attention to this reimbursement, as I have experienced significant inconvenience due to 

this issue. 

Attached are the necessary documents, including my boarding pass, baggage claim receipt, and 

any other relevant paperwork for your review. 

Thank you for your assistance in this matter. I look forward to your prompt response. 

Sincerely, 



[Your Name] 


