
Insurance Policy Inquiry for Claim 

Clarification 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Dear [Claim Adjuster's Name or Customer Service], 

I hope this message finds you well. I am writing to inquire about my insurance policy number 

[Your Policy Number] in relation to a claim I recently submitted. 

On [Date of Claim Submission], I filed a claim for [brief description of the claim]. I would like 

to clarify some details regarding the status of this claim and any necessary documentation that 

may be required to expedite the process. 

Specifically, I would like to know: 

• The current status of my claim 

• If any additional information is needed from my side 

• The estimated timeline for processing the claim 

Your assistance in this matter would be greatly appreciated, as it is important for me to 

understand the progression of my claim. Please feel free to contact me at [Your Phone Number] 

or [Your Email Address] should you need to discuss this matter further. 

Thank you for your attention to this inquiry. I look forward to your prompt response. 

Sincerely, 



[Your Name] 


