
Notification of Insurance Premium Refund 

Date: [Insert Date] 

Dear [Insured's Name], 

We hope this message finds you well. We are writing to inform you about the outcome of your 

recent claim submitted under policy number [Insert Policy Number]. After careful review, we 

regret to inform you that your claim has been denied due to [briefly state reason for denial]. 

As a result of this claim denial, we would like to process a refund of the premiums associated 

with this claim. The details of the refund are as follows: 

• Policy Number: [Insert Policy Number] 

• Refund Amount: [Insert Refund Amount] 

• Refund Method: [Insert Refund Method] 

• Expected Refund Date: [Insert Date] 

If you have any questions or require further assistance, please do not hesitate to contact our 

customer service team at [Insert Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Title] 

[Insurance Company Name] 

[Insurance Company Address] 

[Insurance Company Phone Number] 


