
Personalized Guest Experience Request 

Dear [Guest's Name], 

Thank you for choosing to stay with us at [Hotel Name]. We are committed to making your stay 

as enjoyable and memorable as possible. 

To customize your experience, we would love to know more about your preferences and 

interests. Please take a moment to share with us your: 

• Preferred room amenities 

• Dietary restrictions or food preferences 

• Activities you are interested in exploring 

• Any special occasion you might be celebrating 

Your feedback will help us tailor our services to meet your needs. Feel free to reply to this email 

or contact us at [Contact Information]. 

We look forward to welcoming you soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Hotel Name] 


