Welcome to Our Personalized Hospitality
EXxperience

Dear [Guest Name],

We are excited to host you during your upcoming stay at [Hotel Name]! To ensure that your
experience is tailored to your preferences, we would like to offer you a selection of personalized
hospitality options.

Your Customized Options

o Room Preferences: Choose your favorite pillow type, room fragrance, and temperature
settings.

« Dining Preferences: Enjoy a curated menu based on your dietary restrictions and
culinary favorites.

o Activities: Select from a variety of local experiences that align with your interests, from
outdoor adventures to cultural excursions.

e Amenities: Pamper yourself with spa treatments or personalized in-room entertainment
options.

Please reply to this email by [Date] with your selections, or contact us directly at [Phone
Number] if you have any special requests or questions.

Thank you for choosing [Hotel Name]. We look forward to creating a memorable experience just
for you!

Warm regards,

[Your Name]

[Your Position]
[Hotel Name]
[Contact Information]



