
Feedback on Mobility Assistance Services 

Date: [Insert Date] 

To: [Recipient's Name] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

I am writing to provide feedback on the mobility assistance services at [Public Facility Name] 

that I recently utilized on [Date of Service]. 

Firstly, I would like to express my appreciation for the efficient and friendly service provided by 

the staff. The assistance I received made my visit much more comfortable and enjoyable. 

However, I would like to suggest some areas for improvement. [Insert specific feedback, e.g., 

"The availability of wheelchairs was limited during my visit, which delayed my access to certain 

areas of the facility."] 

Overall, my experience at [Public Facility Name] was positive, but I believe that by addressing 

the aforementioned points, the mobility assistance services could be enhanced further. 

Thank you for considering my feedback. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


