
Dear [Guest's Name], 

Thank you for choosing [Hotel Name] for your recent stay. We hope you had a wonderful 

experience with us. 

We value your feedback and would love to hear your thoughts regarding your stay. Your 

reflections are important to us as they help us enhance our services and provide a better 

experience for our guests. 

Please take a moment to share your reflections on the following: 

• Check-in and check-out process 

• Room cleanliness and comfort 

• Staff friendliness and service quality 

• Dining options and experience 

• Overall satisfaction and suggestions for improvement 

You can reply to this email or fill out our feedback form at [link to the feedback form]. As a 

token of appreciation, we would like to offer you [mention any incentive]. 

Thank you once again for staying with us. We look forward to welcoming you back in the future! 

Best regards, 

[Your Name] 

[Your Position] 

[Hotel Name] 

[Contact Information] 


