
Insurance Claim Feedback Request 

Dear [Claimant's Name], 

We hope this message finds you well. We would like to express our appreciation for choosing 

[Insurance Company Name] for your insurance needs. 

In an effort to continuously improve our services, we kindly request your feedback regarding 

your recent insurance claim experience (Claim Number: [Claim Number]). Your insights are 

invaluable to us. 

Please take a moment to complete our feedback form at the following link: [Feedback Form 

Link]. It should take no more than [estimated time] to complete. 

Thank you for your time and assistance. If you have any further questions or concerns, please do 

not hesitate to contact us at [Contact Information]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Insurance Company Name] 

[Contact Information] 


