Dear [Guest Name],

We hope this message finds you well. We are excited to update you on our enhanced VIP guest
services designed to make your experience exceptional.

New Services:

o Personalized Concierge Assistance Available 24/7

o Exclusive Access to Special Events

« Priority Reservations at our Signature Restaurants

e Complimentary Spa Sessions upon Arrival

We value your patronage and are committed to providing you with unparalleled service. Should
you have any special requests or inquiries, please do not hesitate to reach out to your dedicated
VIP liaison.

Thank you for choosing us. We look forward to welcoming you soon!
Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



