Utility Peak Usage Feedback Request

Dear [Customer's Name],

We hope this message finds you well. As part of our commitment to providing excellent service,
we regularly assess our customers' utility usage. We have noticed some peak usage during the
recent billing cycle and would like to gather your feedback.

Understanding your experience is important to us, and we would appreciate your insights on the
following:

o Were there any specific events or circumstances that led to the increased usage?
« Did you experience any issues with service reliability during this period?
e Are there any suggestions you have for managing peak consumption?

Your input is invaluable in helping us improve our services and assist you in managing your
utility consumption. Please reply to this email by [Response Deadline] to share your thoughts.

Thank you for your attention and cooperation. We look forward to hearing from you.

Sincerely,

[Your Name]

[Your Position]

[Utility Company Name]
[Contact Information]



