
Utility Community Relations Service 

Enhancement Notification 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. We are excited to announce enhancements to our 

community relations services that aim to improve your experience and strengthen our connection 

with the community. 

Effective [Insert Effective Date], these enhancements will include: 

• Increased availability of customer support representatives. 

• Expanded outreach programs to better serve our community. 

• Improved online resources for service information and assistance. 

• Regular community events to foster engagement. 

We believe these improvements will greatly benefit our community and enhance our relationship 

with our valued customers. 

If you have any questions or feedback regarding these changes, please do not hesitate to reach 

out to us at [Insert Contact Information]. 

Thank you for your continued support. We look forward to serving you better. 

Sincerely, 

[Your Name] 

[Your Position] 

[Utility Company Name] 

[Contact Information] 


