
Utility Community Relations Feedback 

Request 

Date: [Insert Date] 

To: [Insert Recipient's Name] 

From: [Your Name] 

[Your Title] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our ongoing efforts to improve our relationship 

with the community, we are reaching out to request your valuable feedback regarding our 

services and initiatives. 

We are committed to providing the best possible service and enhancing communication with our 

customers. Your insights are crucial to this process, and we would greatly appreciate it if you 

could take a moment to share your thoughts. 

Specifically, we are interested in your feedback on the following: 

• Your overall experience with our utility services. 

• Any suggestions you may have for improving community engagement. 

• Feedback on recent projects or initiatives we have undertaken in the community. 

Please feel free to reply to this email or contact us at [insert phone number] to share your 

comments. We value your opinion and look forward to hearing from you soon. 

Thank you for your time and support. 

Sincerely, 

[Your Name] 

[Your Title] 



[Company Name] 


