
Utility Assistance Program Impact Stories 

Dear [Program Coordinator's Name], 

We are pleased to share some inspiring stories from participants in our Utility Assistance 

Program. These testimonials highlight the positive impact the program has had on our 

community. 

Story 1: Sarah's Journey 

Sarah, a single mother of two, faced challenges when her monthly utility bills became 

overwhelming. Thanks to the assistance program, she received help with her electric bill, 

allowing her to redirect funds towards her children's education. "This program has not only 

helped me stay afloat but has given my kids the opportunities they deserve," Sarah expressed. 

Story 2: James's Turnaround 

After losing his job, James struggled to keep up with his utility payments. With the program's 

support, he was able to pay off his past due bills and focus on job searching without the constant 

fear of losing power. "It was a weight lifted off my shoulders. I can now concentrate on 

rebuilding my life," he shared. 

Story 3: The Rivera Family 

The Rivera family had their utilities cut off due to unpaid bills, leaving them in a dire situation. 

With our utility assistance, they were able to restore their services. "We are incredibly grateful 

for this program. It brought back comfort and stability in our home," Mrs. Rivera stated. 

We believe these stories reflect the true spirit and necessity of the Utility Assistance Program. 

Thank you for your continued support and dedication to helping our community. 

Sincerely, 

[Your Name] 

[Your Position] 

[Organization Name] 


