
Dear [Customer Name], 

We hope this message finds you well. As a valued customer of [Utility Company Name], we 

want to take a moment to recognize and appreciate your continued support. 

This year, you have already benefited from several of our programs designed to enhance your 

experience, including: 

• Exclusive access to [Specific Program/Service] 

• Discounts on your monthly bills through [Discount/Assistance Program] 

• Participation in our [Energy Efficiency/Conservation Program] 

We are committed to providing you with the best service possible and to continually improving 

our offerings to meet your needs. 

Thank you for being a part of the [Utility Company Name] family. If you have any questions or 

need assistance, please don't hesitate to reach out to us at [Customer Service Phone Number] or 

[Customer Service Email Address]. 

Warm regards, 

[Your Name] 

[Your Title] 

[Utility Company Name] 


