Dear VValued Customer,

We are excited to inform you about upcoming enhancements to our utility network that will
improve service reliability and efficiency in your area.

Starting from date, we will be implementing upgrades that include:
e Increased capacity to meet growing demand
o Upgraded infrastructure to minimize outages

e Enhanced safety measures for a more secure environment

We understand that improvements may cause temporary inconveniences, and we appreciate your
patience as we work to enhance your service.

If you have any questions or concerns, please feel free to contact our customer service team at
phone number or email.

Thank you for your continued support.

Best regards,
Your Utility Company



