
Insurance Policy Renewal Feedback Request 

Dear [Customer's Name], 

We hope this message finds you well. As your insurance policy with us is nearing its renewal 

date, we would like to take a moment to request your valuable feedback regarding your 

experience with our services. 

Your insights play a crucial role in helping us enhance our offerings and ensure we continue to 

meet your needs effectively. 

Please take a few moments to answer the following questions: 

• How satisfied are you with our service? 

• What improvements would you suggest for our insurance products? 

• Would you recommend our services to others? 

We appreciate your time and feedback. If you have any urgent concerns regarding your policy, 

please do not hesitate to reach out to us. 

Thank you for choosing [Insurance Company Name]. We look forward to serving you in the 

upcoming year. 

Best regards, 

[Your Name] 

[Your Job Title] 

[Insurance Company Name] 

[Contact Information] 


