
Utility Service Customer Experience 

Evaluation 

Date: [Insert Date] 

Customer Name: [Insert Customer Name] 

Customer Address: [Insert Address] 

Dear [Customer Name], 

Thank you for choosing [Utility Company Name] as your utility service provider. We value your 

feedback and strive to improve our services continually. We would appreciate it if you could take 

a moment to complete our customer experience evaluation. 

Customer Experience Evaluation 

1. How would you rate the quality of our service? 

Excellent Good Fair Poor  

 

2. How satisfied are you with our response time to your inquiries? 

Very Satisfied Satisfied Dissatisfied Very Dissatisfied  

 

3. Please rate your overall experience with our services: 

Excellent Good Fair Poor  

 

4. Additional comments or suggestions: 

 

 

 

Thank you for your time and feedback. Your insights are invaluable in helping us improve our 

services. 

Sincerely, 

[Your Name] 

[Your Title] 

[Utility Company Name] 

[Contact Information] 


