
Utility Customer Loyalty Program Feedback Request 

Dear [Customer's Name], 

Thank you for being a valued member of our Utility Customer Loyalty Program. We appreciate 

your continued support and are committed to providing you with the best service possible. 

To ensure we meet your needs and improve our program, we kindly ask you to take a few 

moments to share your feedback. Your insights are vital in helping us enhance our offerings and 

deliver exceptional service. 

Please click on the link below to access our feedback survey: 

Customer Feedback Survey 

As a token of our appreciation, participants will be entered into a draw for a chance to win 

[Incentive Details]. 

Thank you for your time and support! 

Best Regards, 

[Your Name] 

[Your Position] 

[Utility Company Name] 

[Contact Information] 

%5bSurvey%20Link%5d

