
Request to Modify Utility Payment Options 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

To: 

[Utility Company's Name] 

[Utility Company's Address] 

[City, State, Zip Code] 

 

Dear [Utility Company's Customer Service/Specific Name], 

I hope this message finds you well. I am writing to formally request a modification of my current 

utility payment options associated with my account, [Your Account Number]. 

Due to [brief explanation of your reason, e.g., financial changes, unemployment, etc.], I am 

facing challenges in managing my current payment arrangement. I would appreciate it if we 

could discuss alternative payment options that would better suit my current situation. 

Please let me know if it is possible to arrange a meeting or if we could discuss this matter over 

the phone. I hope to find a mutually agreeable solution soon. 

Thank you for your attention to this matter. I look forward to your prompt response. 

 

Sincerely, 

[Your Name] 


