
Utility Service User Experience Assessment 

Date: [Insert Date] 

To: [Utility Company Name] 

From: [Your Name] 

Address: [Your Address] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Subject: User Experience Assessment of Utility Services 

Dear [Utility Company Name], 

I hope this message finds you well. I am writing to provide feedback regarding my experience as 

a user of your utility services. My aim is to contribute to the ongoing enhancement of service 

quality. 

Service Overview 

Utility Type: [Electricity/Water/Gas/etc.] 

Account Number: [Your Account Number] 

Experience Assessment 

• Onboarding Process: [Feedback] 

• Customer Service: [Feedback] 

• Billing and Payments: [Feedback] 

• Reliability of Service: [Feedback] 

• Overall Satisfaction: [Feedback] 

Suggestions for Improvement 

[Your suggestions for enhancing the service experience] 

Conclusion 

Thank you for considering my feedback. I appreciate your commitment to providing excellent 

utility services, and I look forward to seeing improvements in the future. 



Sincerely, 

[Your Name] 


