
Utility Service Performance Evaluation 

Date: [Insert Date] 

To: [Utility Service Provider Name] 

Address: [Utility Service Provider Address] 

Dear [Contact Person's Name], 

We are writing to provide an evaluation of the performance of [Utility Service Provider Name] 

for the period of [Insert Period]. Our assessment covers various aspects of service delivery, 

including reliability, customer service, and overall satisfaction. 

Performance Evaluation 

1. Reliability 

We have analyzed service reliability and found that [Insert Findings]. 

2. Customer Service 

The responsiveness and professionalism of your customer service team were [Insert Findings]. 

3. Overall Satisfaction 

Our overall satisfaction rating for your services is [Insert Rating]. 

We appreciate your efforts in providing utility services and look forward to continued 

collaboration. Please feel free to contact us if you have any questions or would like to discuss 

this evaluation further. 

Thank you for your attention. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Company/Organization Name] 

[Your Contact Information] 


