
Customer Satisfaction Feedback 

Date: [Insert Date] 

To: [Utility Provider Name] 

Address: [Utility Provider Address] 

Dear [Utility Provider Name], 

I am writing to provide feedback regarding my recent experience with your services. I would like 

to express my satisfaction with the quality of service I received. 

Specifically, I appreciated [briefly describe a positive experience or service, e.g., prompt 

customer service, efficient problem resolution, etc.]. This experience made a significant 

difference in my experience as a customer. 

Thank you for your commitment to providing exceptional utility services. I look forward to 

continuing as a satisfied customer. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


