
Customer Review for Utility Service 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to share my experience with [Utility Service Provider's Name] regarding my recent 

service with them. I have been a customer since [Insert Date], and I would like to express my 

thoughts on their service. 

Overall, I am [satisfied/dissatisfied] with the following aspects: 

• Responsiveness: [Insert comment] 

• Quality of Service: [Insert comment] 

• Billing Procedures: [Insert comment] 

Additionally, I would like to commend [mention any specific staff or departments, if applicable] 

for their exceptional service. They [insert specific action taken that stood out]. 

However, I believe there are areas for improvement, including: 

• Area for Improvement: [Insert comment] 

• Suggestion: [Insert comment] 

Thank you for taking the time to consider my feedback. I hope it helps improve the services 

provided to your customers. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


